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1. Introduction

The system will be used mainly by Public (Chairman/Secretary), District Officer and Resident Officer

that will apply for New Application, add activity and project, amendment by DO, renew by DO,  

revocation by RO and system administrator who will configure the system.

1.1. Training Objective

When you have completed this training, you will be able to:

• Submit New Application (New Application)

• Update Bidang Kuasa and JKKK Information (Check Status)

• Add JKKK Activity and Project (Check Status)

• View submitted Application and Print Form  (Check Status) 

1. 1.1.Submit New Application

1. Public(Chairman/Secretary)  log  into  Electronic  Resident  &  District  Office system  by

clicking on Login button as shown below.

Figure : 1 

2. SarawakID Login page will be displayed. Refer step(s) below.

Figure : 2 
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3. Click on Yes button after confirmed the secret image and secret word.

Figure : 3 

4. Page below will be displayed. Refer step(s) below.

Figure : 4 
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5. Go to Jawatankuasa Kemajuan dan Keselamatan Kampung module. Click on New 

Application.

Figure : 5 

6. Screen below will be displayed. Refer step(s) below.
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Figure : 6 
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7. Message box will appear. 

Figure : 7 

8. Screen below will be displayed. Click on Kemaskini button.

Figure : 8 

9. Screen below will be displayed. Refer step(s) below.
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Figure : 9 

10. Screen below will be displayed. Refer step(s) below.
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Figure : 10 

11. This message will be displayed if try to click Hantar  button as at least 5 active member

and maximum is 7 active member needed to proceed.

Figure : 11 
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12. To add new member click on +Tambah button. Refer step(s) below

Figure : 12  
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13. Message below will be displayed. Click on Simpan button.

Figure : 13 

14. After saved the record, click on Hantar button to submit the application.

Figure : 14 

15. Message below will be displayed. Click on Hantar button to proceed.

Figure : 15 
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1. 1.2. Update Maklumat Bidang Kuasa & JKKK

1.1.2.1. JKKK Profile Imported Through Data Migration

1. Public(Chairmain/Secretary) log into the Electronic Resident & District Office system 

using SarawakID by clicking on Login button from SarwaakID Bar. 

Refer to Topic 1.1.1.1. Submit New Application, step 1 - 4 to login.

2. Go to Jawatankuasa Kemajuan dan Keselamatan Kampung module. Click on Check 

Status.

Figure : 16 
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3. The JKKK Profile page will be displayed. Refer to the step(s) below.

Figure : 17 

4. At the bottom of the JKKK Profile page,  click on 

• Kemaskini Maklumat Bidang Kuasa button to update Bidang Kuasa information

• Kemaskini Maklumat JKKK button to update JKKK Profile information

• Cetak Templat Borang button to print form template.

Figure : 18 

Notes : 

For JKKK Profile imported via data migration process, chairman/secretary is allowed to update the 

Bidang Kuasa and JKKK information.

Page: 1-11

Jawatankuasa Kemajuan dan Keselamatan Kampung (e-JKKK)
System Version 2.0



A.   Kemaskini Maklumat Bidang Kuasa

1. Click on Kemaskini Maklumat Bidang Kuasa button to update information for Bidang 

Kuasa.

2. Maklumat Bidang Kuasa page will be displayed.

Figure : 19 
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● Maklumat Bidang Kuasa Tab

1. Enter all the mandatory information as displayed in the Maklumat Bidang Kuasa Tab. 

• Address

• Bilangan Penduduk mengikut Jantina

• Bilangan Penduduk mengikut Bangsa (Etnik) 

• Bilangan Penduduk mengikut Umur

• Bilangan Penduduk mengikut OKU (Jika Ada)

• Bilangan Penduduk Bapa / Ibu Tunggal 
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● Kemudahan Asas Tab

1. Enter all the mandatory information as displayed in the Kemudahan Asas Tab.

• Kemudahan Bekalan Elektrik 

• Syarikat Telekomunikasi

• Kemudahan Capaian Liputan

• Kemudahan Jalan dalam Kampung 

• Kemudahan Jalan ke Kampung

• Kemudahan Bekalan Air 

Figure : 20 
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● Kemudahan Lain Tab

1. Enter all the mandatory information as displayed in the Kemudahan Lain Tab. 

• Kemudahan Pengangkutan Awam

• Kemudahan Kesihatan yang Terdekat

• Kemudahan Masyarakat

• Kemudahan Rumah Ibadah

• Kemudahan Pendidikan yang Terdekat

• Kemudahan Tanah Perkuburan

Figure : 21 
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● Aktiviti Ekonomi Tab

1. Enter all the mandatory information as displayed in the Aktiviti Ekonomi Tab. 

• Kemudahan Pengangkutan Awam

• Kemudahan Kesihatan yang Terdekat

• Kemudahan Masyarakat

• Kemudahan Rumah Ibadah

• Kemudahan Pendidikan yang Terdekat

• Kemudahan Tanah Perkuburan 

Figure : 22 

2. After fill in information in Maklumat Bidang Kuasa form, click on Hantar button to submit 

the application.

Figure : 23 
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3. Message box will appear. Click on Hantar button.

Figure : 24 

B.   Kemaskini Maklumat JKKK

1. Click on Kemaskini Maklumat JKKK button to update JKKK Profile information.

2. The JKKK Profile form will be displayed.

Figure : 25 

Page: 1-17

Jawatankuasa Kemajuan dan Keselamatan Kampung (e-JKKK)
System Version 2.0



3. Message box will appear. Click on Hantar button.

Figure : 26 

4. Message box will appear as shown below.

Figure : 27 
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C.   Kemaskini Senarai Ahli JKKK

● Tambah Ahli JKKK

1. In the JKKK Profile page, click on Senarai Ahli JKKK tab. Click on Tambah button under

Butiran JKKK tab.

Figure : 28 

2. The Ahli JKKK form will be displayed. Refer to the step(s) below.

Figure : 29 
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● Kemaskini Ahli JKKK

1 Click on Kemaskini button button to open the Ahli JKKK form to update the JKKK 

member details

Refer to Figure 29 for Ahli JKKK Form.

Figure : 30 

 

2 The Ahli JKKK form will be displayed as shown below.

Figure : 31 
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● Generate Akuan Sumpah

1. Click on Akuan Sumpah button to view the Surat Akuan Sumpah

Figure : 32 

 

2. The Surat Akuan Sumpah will be displayed as shown below.

Figure : 33  
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1.1.2.2. JKKK Profile Registered via eJKKK System (New Online Application)

1. Public(Chairmain/Secretary) log into the Electronic Resident & District Office system 

using SarawakID by clicking on Login button from SarawakID Bar. 

Refer to Topic 1.1.1.1. Submit New Application, step 1 - 4 to login.

2. Go to Jawatankuasa Kemajuan dan Keselamatan Kampung module. Click on Check 

Status.

Figure : 34 
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3. The JKKK Profile page will be displayed. Refer to the step(s) below.  Click on the respective tab

to view the corresponding information.

Figure : 35 

4. At the bottom of the JKKK Profile page,  click on 

◦ Kemaskini Maklumat Bidang Kuasa button to update Bidang Kuasa information

◦ Cetak Templat Borang button to print form template.

Figure : 36 

NOTES:  

For  JKKK  Profile  registered  through  the  new  registration  process  via  JKKK  system,  Chairman/

Secretary only allow to update the Bidang Kuasa Information.

Amendment  of  JKKK  Profile,  including  renewal  of  JKKK  and  appointment  of  member  of  JKKK,

Chairman/Secretary  shall  fill  in  the  Borang  Pelantikan/Pelanjuntan/Penamatan  Jawatan  Kuasa

Kemajuan & Keselamatan Kampung (JKKK) and submit to district office.
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5. To update the Maklumat Bidang Kuasa, refer to 

Topic 1.1.1.1. JKKK Profile Through Data Migration

Sub Topic A. Kemaskini Maklumat Bidang Kuasa.
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1. 1.3. Add JKKK Activity and Project

1.1.3.1 Add JKKK Activity

1. Login to Electronic Resident & District Office system. Go to Jawatankuasa Kemajuan 

dan Keselamatan Kampung and select Check Status.

2. In JKKK Profile page, click on Senarai Aktiviti JKKK tab. 

Figure : 37 

3. Click on Tambah button to add new activity and click on Kemaskini button to update the

eixsting aktiviti. Aktiviti JKKK form will be displayed.

 

Figure : 38 
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4. In Aktiviti JKKK form, click on Simpan button to save the record. The message box will be

displayed.

Figure : 39 

5. Click on Simpan button in message box to proceed to save the record. The New activity will

be listed in Aktiviti JKKK list.

1.1.3.2   Add JKKK Project

1. Login to Electronic Resident & District Office system. Go to Jawatankuasa Kemajuan

dan Keselamatan Kampung and select Check Status.

2. In JKKK Profile page, click on Senarai Projek JKKK tab.

Figure : 40 
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3. Click on Tambah button to add new project and click on Kemaskini button to update the

existing project. Projek JKKK form will be displayed.

Figure : 41 

4. In Projek JKKK form, click on Simpan button to save the record. The message box will be

displayed. 

Figure : 42 

5. Click on Simpan button in message box to proceed to save the record. The New activity will

be listed in Aktiviti JKKK list.
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1. 1.4. View submitted Application and Cetak Templat Borang

1. Login to Electronic Resident & District Office system. Go to Jawatankuasa Kemajuan

dan Keselamatan Kampung and select Check Status.

1.1.4.1 View submitted Application

2. In JKKK Profile page, the Sejarah Permohonan will be displayed at the bottom of the page. 

Click on No.Rujukan link to view the details of the application.

Figure : 43 

3. The application details will be displayed. Click on Cetak button to print the form.

Figure : 44 
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4. The form will be displayed as shown below.

Figure : 45 

1.1.4.2 Print Form

1. To print the template, click on Cetak Templat Borang button.

Figure : 46 
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2. Screen Cetak Templat Borang will be displayed.

Figure : 47 

3. Click on the Borang Permohonan JKKK tab to print the form. The form will be displayed 

as shown below.
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● Borang Pelantikan (Kategori 1-15 Ahli JKKK, dengan 20 Pintu/Rumah dan ke atas)

Figure : 48 
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● Borang Pelantikan (Kategori 2-7 Ahli JKKK, dengan 20 Pintu/Rumah ke bawah)

Figure : 49 
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